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The Degree of Practicing Reengineering
Administrative Processes Style by Academic
Department Heads in the Colleges of Al-Mustansiryia
University in Iraq and its Relation to the Degree of
Using Educational Technology by Faculty Staff
Members from their Point of View

By
Noor S. AL- Khatib

Supervisor
Prof. Abbas A. Mahdi Al-Sharify

Abstract

This study aimed at finding out the degree of practicing
reengineering administrative processes style by academic department
heads in the Colleges of Al-Mustansiryia University in Iraq, and its
relation to the degree of using educational technology by faculty staff
members, from their point of view. The sample of the study consisted of
(331) (173)M,(158)F faculty staff members, who were drawn from the
population of the study, by using proportional stratified random sample
method. Two instruments were used to collect data. The first was
reengineering administrative processes questionnaire, and the second was
educational technology questionnaire. Validity and reliability of the two
instruments were assured. Means, standard deviations, ranks, Pearson
Correlation Coefficient, Cronbach Alpha, t-test for two independent
samples, and One-way ANOVA, were used as statistical tools.

The findings of the study indicated that:

— The degree of practicing reengineering administrative processes style
by academic department heads in the colleges of Al-Mustansiryia
University in Iraq, from faculty staff members was medium. Its mean
was (3.56) with a standard deviation of (0.44).

— There was a significant positive relationship at (o < 0.01) between the
degree of practicing reengineering administrative processes style by
academic department heads in the colleges of Al-Mustansiryia
University in Iraq, and the degree of using educational technology by
faculty staff members. The correlation value was (0.46).

— There were significant positive relationship at (o < 0.01) between all
areas of the reengineering administrative processes style



questionnaire and educational technology questionnaire. The
correlation values ranged from (0.31-0.50).

There were no significant differenes at (a0 < 0.05) in the degree of
practicing reengineering administrative processes style by academic
department heads, from faculty staff members attributed to gender
variable. The “t” value was (0.458-) for the total score.

There were no significant differences at (o < 0.05) in all areas of the
reengineering administrative processes style questionnaire attributed
to gender variable. The “t” value ranged from (0.082-1.857-).

There were significant differences at (o < 0.05) in the degree of
practicing reengineering administrative processes style by academic
department heads, from faculty staff members according to
experience variable in favor of less than five years experience and
according to academic qualification variable in favor of master degree
holders.

There was a significant difference at (a < 0.05) in the degree of using
educational technology by faculty staff members, from their point of
view attributed to gender variable. The “t” value was (2.391) with a
level of significance at (0.017), and according to experience variable.
The “F” value (3.902) with a level of significance at (o < 0.021).

There were no significant differences at (o < 0.05) in the degree of
using educational technology by faculty staff member, from their
point of view, attributed to academic qualification variable. The “t”
value was (0.262) with a level of significance at (0.793).

In light of the findings, the researcher recommended the following:

Training academic department heads on using reengineering
administrative processes style, especially, in the areas of developing
provided service, understanding and recognizing the administrative
processes and simplifying the work procedures.

The degree of using educational technology by faculty staff members
in the colleges of Al-Mustansiryia University in Iraq was high,
therefore, it was recommended to maintain on this high level by
presenting material and moral motives to faculty staff members.
Conducting similar studies dealing with other areas and variables, that
were investigated in this study.
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